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PRELIMINARY INFORMATION

Subject:  Timeshift Function Inoperative

Models: 2010-2011 Buick Lacrosse
2011 Buick Regal
2010-2011 Cadillac SRX
2010-2011 Chevrolet Equinox
2011 Chevrolet Cruze
2010-2011 GMC Terrain
Equipped with RPO UYS Navigation Radio

This Pl was superseded to update recommendations. Please discard PIC5677.

Condition/Concern
Some customers may complain that the timeshift feature is inoperative (Timeshift is the ability to pause live radio).

Recommendation/Instructions

If this concern is encountered, replace the radio with the latest part number listed in the parts catalog and reevaluate
for concern.

Important: Equivalent refurbished radios may be received with a different part number.

Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time
: Use Published Labor
3420840 Radio Replacement Operation Time




